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Vacancy Announcement 

Department Of Veterans Affairs 
Veterans Health Administration 



Vacancy Announcement Number: 

Opening Date: 
Closing Date: 

Position: 
Series & Grade: 
Promotion Potential: 

Salary: 

Duty Locations: 

Remarks: 



y 



MCD04-3SA 

Tuesday, September 07, 2004 
Monday, September 13, 2004 

Program Specialist 

GS-0301-13/13 
00 

72,108.00- 93,742-00 USD Annually 

■ 

1 vacancy - Washington, DC \ . 

NOTE: Those who previsousi applied under 
MCD 04-35 need not reapply, NOTE: 
Recruitment Bonus of up to 10% of Basic Pay 
may be approved. 



^ 



Who May Apply 

Open to current Federal employees serving under a career or career conditional appointment, 
former Federal employees with reinstatement eligibility, or persons eligible for non- 
competitive appointment under special authorities. VtOA eirgibles {i.e., veterans who are 
preference elioibles or who have been separated from the armed forces under honorable 
conditions after completing approximately 3 or more years of conti nuous active service) may 
apply. 




Major Duties 

Incumbent of this position serves as a Program Specialist in the office ol PdllSTTTOdvocacy. 
He/she develops programs to insure that quality provisions are planned, developed and 
implemented to identify prevent and correct unsatisfactory conditions and elements which 
influence the regulatory correctness and responsiveness of transactions and services; provide 
policy guidance and advisory essrstance, develop leadership councils, team activities and 



a 



nps://recruiler.usaiobs.opm.gov/sourcing/getpreposijob.asp?PrePostPoshionAdID-22047295 



9/7/200^ 



Case 1 :05-cv-01 989-RMU Document 30-1 9 Filed 04/09/2007 Page 2 of 8 



I 



» 





motivational approaches; markets improvement opportunities and effective ^Uategies 
devX^eport^g procedures, sampling techniques and measuremerts; .^ev^ op mdicators to 
Se evSence of the effectiveness of quatityprqcedures and control; investigate and 
Bnarze adverse quality trends or conditions end inrtiate corrective action; design stud.es> 
trai^nq programs and organizational strategies; provide expertise and direction^on industry 
best prarticel and quality program management methods to managers and staff in care 



business areas; etc. 
Qualifications Requited 



Qualifications: OPM's Group Coverage Qualification Standard for Admimstrat I ve and 
Management Positions TS-2, dated August 1994. 



kSd^kilfs and abilities to perform successfully the duties of the posrt.on and that is 
Sllyin or related to the work of this position. Applicant must possess at least one year of 
specialized experience at the GS-12 grade leveL 






How You Will Be Evaluated 

1 Knowledge of a v/ide tange of qualitative and/or quantitative methods for the assessment 
and improvement of program effectiveness or the improvement of complex menagement 
processes and systems. 

2. Knowledge of administrative laws, policies, regulations and precedents applicable to the 
administration of one or more important public programs. 

£ 3 Knowledge of eoency program goals and objectives, the sequence and timing of key 

W program events and milestone and methods of evaluating the worth of program 

accomplishments. 

4. Ability/Skill to plan, organi2e and direct team study work and to negotiate effectively with 
management. 

All applicants will be considered on the basis of their education, experience, supervisory 
appraisai!!raining and awards, and the Knowledges, Skills, Abilities, and Other Characteristics 
(KSAOCs) for this position. 



How To Apply 

All status candidates and reinstatement eligibles {current and former government employees) 
must submit a copy of their SF 50 showing career, career-conditional, or reinstatement 
eligibility. 

Failure to submit all required documents and information requested by the closing date of this 
announcement may result in your not receiving full consideration. Applicants qualifications will 
be evaluated solely on the information submitted in their applications. 

Submit a resume. Optional Application for Federal Employment (OF-612) or other written 
application format of your choice. Be sure you provide all of the information requested oelow: 

Job Information: 

. Announcement Number, title and grade{s) for which you are applying. 
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Personal Information: ^^ 

. Full name, melling address (with zip code) and day/evening telephone numbers (with 

. social Security Number. Giving your Social Security Numljer is voluntary. However, we 

:. cannot process your application without It. 

^ • Country of Citizenship. ^ ^ . • • -i- 

W , If ever employed by the Federal Government, please show the highest Federal avilian 

grade held, job series, and dates of employment in igrade. 

Education: 

• High School name, city, state and zip code, date of diploma or G ED. 



=«^i^^iaK^=^^^ 
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• Major field(s) of study. ^ ^ ^ , ,^ , 

• Type and year of degree(s) received. If no degree received, show total credit hours 

received in semester or quarter hours. 

Work Experience for each paid or non-paid position held related to the job for which you are 
applying (do not provide copies of job descriptions): 

Job title. 

Duties end accomplishments. 

Number of hours per week. 

Employers name and address. 

Supervrsor*s name and phone number. 

Starting and ending dates of employment (month and year). 

Salary- 
Indicate if your current supervisor may be contacted, 

other Qualifications: 

« Job-related training courses (title and year). 

• Job-releted skills (e.g., other languages, computer software/hardware, tools, machmery, 

typing speed, etc.) 

• Job-related certificates and licenses. _ 

• Job-related honors, awards, and special accomplishments (e.g., publications, 
memberships in professional or honor societies, readership activities, public speaking, 
performance awards, etc.) Do not send copies of documents unless specifically 

reouested. 

• If you are applying for Veteran Preference, submit evidence of eligibility, such as; DD- 
214, Certificate of Release or Discharge from Active Duty, or Standard Form 15, 
Application for 3 0-Point Veteran Preference, and the proof requested on the form. 

• If you are or have been a Federal employee, piesse submit a copy of your last 
Notification of Personnel Action, Form SF-SO, and your most recent or last performance 
appraisal. 



Other Information 

Government lacilities are required to provide a smoke free environment for their employees. 
Smoking will be permitted only in designated areas. 

All Federal employees are required by PL ] 04-3 34 to have federal payments nnade by Direct 
Deposit. 
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If you make a false statement in any part of your applicatron, you may not be hired; you may 
be fired after you begin work; or you may be subject to fine. Imprisonment, or other 
disciplinary action. 

If claiming 5 point veterans= preference, a DD-214 must be submitted. If claiming 10 point 
veterans= preference, both a DD-214 and SF-15 must be submitted. 

First consideration will be given to CTAP and ICTAP eligibles. 

Applicants for this position must pass a pre-employment medical examination. 

A background security investigation will be required for all new hires. Appointment will be 

S5j^^agt4e-#ie-appS^«t&succesE&rf-€&S5pletS&3-®f^ fesctgr^-iRd-^Q^ 

fa vorab le ad judi cafion: I=ailure^'to sucoESsfuTly meet thesis requirements wHl be grounds for 

termination. 

I 

This is a permanent, career-conditional appointment. Selectee will be eligible for health and 
life insurance, annual (vacation) and sick leave and will be covered under the Federal 
Employees Retirement System. 






b^ 



Reasonable Accommodation Statement 

This agenqr provides reasonable accommodations to applicants with disabilities- If you need a 
reasonable accommodation for any part of the application and hiring process, please notify the 
agency* TTie decision on granting reasonable accommodation will be on a case-by-case basis. 



EEO Statements 

The Federal Government is an Equal Opportunity Employer. 

It is the policy of the Government of the United States to provide equal opportunity in Federal 
employment for all persons and to prohibit discrimination in employment because of race, 
color, religion, sex, national origin, handicap, age, or sexual orientation through a continuing 
affirmative program in each executive department and agency* 
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z«-y: 



Send Mail to: 

Department Of Veterans Affairs 
50 Irving Streeet, NW 
Washington, DC 20422 







For questions about this job: 
Gloria McNeill 




U5AJOBS Control Number: 215862 
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POSITION DESCRIPTION 



P'»fl"""M^^b'^r" SsS PDW 0301-I9 




^.^pi^ratipn. 



;-98. 



Administrative Analy^' 

INTRODUCTION 




fw^-r— ■_■'■-""■ 



jNTRODU^t,...^ disports to the 

^h<=nt will supervise "'? . . veterans ana 
The incumbent w ^^^.^^ p^^y,ded to 

enhancement majoR DUTIES . 



^.- The incu..-" services pi"^' 

£ enhancement MAJOR DUTIES 

W customers. MAJuri 




Program implemenl^t-" 
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action Coordinates wrth f^ianagers and lecnnica P ^^,^^ situations. 

^s !niTh'°^nr^^ K^^aSr ^det and c.ea,.e ,ua,«v P,c.a. 

techniques 

Studies and Special P-l^Jf ^J^ 3^^ organizational strategies for idenirfying 

Designs studies, training ^^^^^^^^^.^lJ^,ocess quality. Facilitates development 
opportunities to improve customeservi^..^^^^^ ^^^ ^^^^^ p,og,3^.. 

of creative and '""°^f ^^^ ^^^.^^^'^^^^'^Sry^ Practice and quality program 

Provides expertise and d.ect.on on -nd^^Uyj P^^^^ ^^^^^^ 



rS-nSods to man^^e. and staff In'core business areas 
Performs other related duties as assigned. 



1550 Points 



Factor 1-8 Knowledge Required by the P^^^^^^^ quantitative methods for the 

(1) Msstery of a wide range ot ^f ''^Xdiveness or the impr 

#-^ Assessment and improvement °f W^^.^^oS^^^^^^^^ ^^ the range of 

I management processes and systerns (2^ Comprene^^^^^^^^^ ^^^^^^^ ^^ ^^^ 

administrative laws, policies, J^9"'^*°"^'blic programs; (3) Knowledge of agency 
administratiori of one or m J^Portan* P^^'^^^^^^^^ i/key program events and 

program goals and objectives, f^f.^^^.^^^^rth of program accomplishments; and (4) 
^i^stones. andmethods of e^alu tng the w^^^^ ^^ ^^^^^^^ effectively with 

Skill to plan, organize and ,^'^^V^^^^^."^^^"^^ where the proposals involve 

may be In conflid with the desires of the acti^^^ 

450 Points 

Factor 2-4 Supervisory Controls mutually acceptable project plan wrhich 

The supervisor and employee develop a muiuany ^ ^ ^^ ^^^ and 

^pLlly includes identincation he work to <^^^^^^ p.oje'et plan, the 

deadlines for its completion. W-th-n the paramete^ m rr^ esirrnatlrig costs r 

employee is responsible tor P 'inning and ojQ^^^9 ^^J^^ 3„ p^gses of 

coordinating with staff and 'l^^^l^^f ^^^^^^^^^^^ controversial findings, 

the project. The ^^^P'^JV^^/'^^^^.V^moaT cXieted projects, evaluations, reports. 
issues, or problems wrth ^'^^.^^PJf,^ 'Tf.^peSor compatibility with organizational 

4SQ Points 

Factor 3-4 Guidelines ^Hmini^trative policies and management and 
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r u .u »r«'«M Admini«=lrative guidelines usually cover, 
r^ethods used »° acoomphs ^^'^^^'^oL.J. With",; the context of 
C^He^S^C 9^S:r.h1 'e':,;.o";^%V-«ne or develop nx-re spec^ 
oLwnef su^lfmplementing .egubtions o, methods. 

326 Points 
Factor 4-5 Complexity . ^^j^n^ss efficiency, and productivity of sul)stanitive 

Analyzes interrelated issues of «ff«*^!\^"L< ooals, and objectives tor the long- 

mlssLi-««D^Effi,«'"5- ^^'^^^^^JX a^SSl^i^^^-^^!^^- ^ 
,anoe implemerrtation and adminBiranwi of «^ h os^ ^neeming planning, organizing 

Lvaiuating the effectiveness of ^t^J^I E^SgTog'am goals and objectives, 
and conducting studies a,e ^^"'"Pj^^'^^X w«h subfective concepts, the quality 
Assignments are complicated by tt*.-^;" ■!" „ predwle tem». and findings and 
and quantity of actions ^<l"'^,^^'"^^ ^^J5^ ^^Icepiibte to verification through 
concLions are f'^Bt*^ ^'"^1^'*'^^^^^ X^uKi^Sons. recommendations, and 
.epiication of f "^V -.'.f - 'e^s^^J^^^^ '^^^ ,„ uncertainties about the 

ra*nd"oUfvarX ^hS a.fec',ong.^n9e program pertomiance. 



325 Points 



Fsctor 5-5 Scope and Ettecl ^Hministrative aspects of substantive, mission-oriented 
Analyzes and evaiuales "^^J^'^f ^'rlm d^ objectives, and milestones or 

programs. Develops ''^"S-'ange Progra"; f^^^^^^ an agency, or a regional 

evaluates the effectiveness ot P^^S^^JAf"^^ develops ways to resolve problems or 
structure of equivalent scope '^i^J^^f^f/^^^^^^^ of principal program goats 

cope with Issues which f ^^5^^ ^^^^^^^.^^^^^^^ administrative problems orplans 

and objectives. Develops new ways *°/f^°"^; "'Apgcis of professional or scientific 

The most significant ^f^'^^^^^l ^^^Z^^or ^^^^^^ 

proorams. Develops ^^"^'"'f '^*'^\'^9"!f o"!J^ accomplishments. Study reports 

operations or new criteria for ^^^^'^^f ^l^t^^nLnce io top management of the 

requlations, or programs. 

60 Points 
Factor 6-3 Personal Contacts _ anpncv which may include consultants, 

Ccnlscts are with persons ^.^'^'^^ J^-l^^^^^^^ 
contractors, or business execu^ves.n a ^o^-J^^^^^^^ ,ffj,i3te several managerial 

120 Poiiits 

r ;:pL?r:r„^ 'sT.?:n.uence managers o-e,^^^^^^^^ a-^and 

competing objectives, or resource problems. 

5 Points 

^ ^ZXi:X^ seTer; although some slight physical effort may be -equUed. 
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^'„=™;^°^'Xred ran adequately r.Med and cB.a.e conUclled offK.. May 

require occasional travel. 



Other Significant Facts 



^ ■ ^Wl-IIA 



Customer Service ,..„„„riinn VA missions. Consistently 

Meets the needs of customer while ^"PP^flXesenlS^es visitors, and all VA 
communicates and feats -"-l°'"':^lf^^;'^J^^pT^^'L customer with 
staff) in a courteous, '==*"!■ ="'','^„\P^^"'7Xies and mocedu.es. Handles 

^oS^a'^d'plrrndX^^K^rlu^^^^^^ 

^r.rprin%d and ele.-onlc .es »ntaHn, se^^^ d^^^ 

provisions °' *e Privacy Ad of 1974 «"'' "'j^s ^ Ste from unauthorized release or 
statutes and policy, and ^HA pol^^ Pro teds the^^ applicable regulations and 

r SuSs cr. :'j^T^Z^:^^.l^^l^'^ --- -■■ - 

setoSe compute, access agreement that the employee signs. 
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